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LONDON SPORT JOB DESCRIPTION

Job Title: Insight Officer

Salary: £25,000

Contract type: Permanent

Hours of work: Full time, 35-hour week. May include occasional evening times and
weekends.

Reporting to: Senior Insight Manager

Deadline: 23:59 on Sunday 24 March 2019

About London Sport:

We are here to help physical activity and sport to work better in London. Our vision is to
make London the most physically active city in the world.

The future health of our capital relies on hundreds of different organisations working better
together. Between us, we need to improve the opportunities for Londoners to lead an active
life by being more collaborative, more efficient, more diverse and more innovative.

We are here to help others do just that. As the first stop shop for physical activity and sport
in London, it is our job to bring everyone together, to put London’s Blueprint for a Physically
Active City into action, and to help make London a stronger community for everyone.

Purpose of the post:

At its heart, the Insight Officer post is all about supporting London Sport teams and external
partners, gathering information and providing an evidence base to help make the decisions
that take us towards our vision.

The post will involve an exciting variety of organisational insight work. Day to day tasks will
include research and project management, facilitation and interviewing, conducting data
analysis, creating reports, using software packages to visualise data, and playing an active
role in the engagement of internal and external stakeholders to disseminate evidence and
findings.

Location:
The role will be located primarily in London Sport office in central London but travel to attend

meetings and carry out other work-related duties will be required across the whole of London
and occasionally beyond.
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Eligibility:

By applying for the role you are stating that you are eligible to work in the UK. London Sport
is unable to apply for a Certificate of Sponsorship for this role.

How to Apply:

To apply for this position please send the equal opportunities monitoring form and
application form to hr@londonsport.org by 23:59 Sunday 24 March 2019.

Main activities and responsibilities:
Research

1. Deliver quantitative and qualitative research incorporating online and offline
techniques. This will primarily include survey-based research, with further potential
for online communities, mobile ethnography, focus groups, interviews and
workshops.

2. Carry out data analysis and reporting with emphasis on impact measurement and
evaluation working with internal and external teams to explore and understand the
impact of projects and activities.

3. Compile, monitor and analyse London Sport data and other secondary sources to
improve understanding of physical activity and sport in London.
4, Support London Sport teams and partners, to make insight-led decisions by making

insight and research more accessible, and by helping them to improve their
capabilities in the research and insight field.

5. Develop software skills to support our capacity to visualise data, including use of
Tableau and Microsoft Power Bl to share progress on KPls, ArcGIS to map
demographic information, and Adobe lllustrator to create infographics.

Other

6. To provide an excellent customer service to internal and external partners through
effective project management

7. To produce clear and simple communications and present research findings in a
visually engaging format with clear and actionable recommendations.

8. To be proactive in undertaking self-development, to ensure continuous learning
through identifying and attending relevant training, development and ‘on-the-job’
opportunities to develop appropriate skills and knowledge.

9. To continually seek best practice and strive to identify and implement service

improvements.
10. To undertake other duties that may be assigned by the Director of Insight &
Performance and Insight Manager.
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Person Specification and Selection Criteria:

A. A minimum of 1-2 years’ experience of research agency or client-side research
experience.

B. Demonstrable experience undertaking primary research using quantitative and/or
gualitative methodologies and techniques.

C. Experience handling all key aspects of the primary research project cycle — from
research design to undertaking fieldwork, through to reporting.

D. Computer literate and comfortable using Microsoft Office software for word
processing, spreadsheets and managing databases.

E. Excellent verbal and written communication skills, with an ability to convey
messages simply and clearly.

F. Experienced analyzing data to develop reports capable of meeting stakeholder
needs (internal or external).

G. Excellent time management and organisation skills.

H Ability to work and support others as part of a team and on their own initiative, with

minimum supervision.
l. An understanding of and commitment to equal opportunities.

J. Experience of KPI assessment and / or performance measurement (desirable)

K. Experience of developing infographics and working with data visualization software
(desirable)

L. Experience of proposal writing (desirable)

London Sport Behaviours and Values

1. Simplicity: simplify concepts and processes as much as possible

2. Improvement: evaluate and challenge to get the greatest possible impact; develop
relevant skills and knowledge to improve performance

3. Creativity: explore and encourage new ideas

4. Teamwork & Collaboration: pursue our own objectives whilst also proactively supporting
colleagues and partners to meet theirs; proactively seek and share relevant information

5. Responsibility: for our own decisions, actions, results and impact; learning from our
experiences

6. Solution-Focused: seek solutions whenever we encounter problems

7. Open: promote and encourage discussion which is respectful, constructive but
challenging
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